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Log-in/Sign-in to Chrome River Issue Workaround — Google Chrome Needed

Important: This SOP outlines a workaround for a login error that occurs when signing in to Chrome River with a passkey.
Since Chrome River still requires a password to authenticate, passkey sign-in attempts will fail with this error. Use the
Google Chrome browser when following this workaround, as it is required for the process to work correctly.
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Sorry, but we're having trouble signing you in.

AADSTS75011: Authentication method X509, MultiFactor, X509Device' by which
the user authenticated with the service doesn't match requested authentication
method 'Password, ProtectedTransport’. Contact the Chrome River - Prod
application owner.

When using online cloud services, you agree to act in accordance with applicable
laws, regulations, and also in accordance with The University of New Mexico
policies, procedures and operational controls regarding UNM sensitive and
protected data as identified in UNM Policy 2520.

(Example of the error message)

Prerequisites

*  Your UNM account credentials (username and password),
«  Access to Google Chrome

Step 1. After you see the error above:

1. Please open Google Chrome Browser and click on the 3 dots in the top right corner to open a new incognito
window/tab.
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2. Once you click on “New Incognito Window”, you’ll then need to go to https://chromeriver.unm.edu and you
should be prompted to enter your UNM Email to login. Enter your email and click “Sign in”, once prompted
for using the Passkey, please make sure to press cancel for every prompt till you see this option “Sign in
another way”. After clicking “Sign in another way”, you should be able to see the option “Use my
password” to sign in. Click on that and now you can use your password to sign in and use Chrome River.
Please look at the screenshots below.
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Sign in to “login.microsoft.com” with your passkey for
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When using online cloud services, you agree to act Touch ID to Use Passkey
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also in accordance with The University of New Cancel

Mexico policies, procedures and operational

controls regarding UNM sensitive and protected

data as identified in UNM Policy 2520.
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On this device < @unm.edu

We couldn't sign you in
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Something went wrong when trying to sign in with a
2 passkey. Please try again.
Google Password Manager

Learn more about passkeys
On other devices -
Sign in another way
E::j Use a phone or tablet
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When using online cloud services, you agree to act

in accordance with applicable laws, regulations, and
also in accordance with The University of New
Mexico policies, procedures and operational
controls regarding UNM sensitive and protected
data as identified in UNM Policy 2520.
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Choose a way to sign in , <—_@unm.edu

:? Face, fingerprint, PIN or security key / Enter password

Password

EI Use my password
Use your face, fingerprint, PIN, or security key instead

When using online cloud services, you agree to act
When using online cloud services, you agree to act in accordance with applicable laws, regulations, and
in accordance with applicable laws, regulations, and also in accordance with The University of New
alsolinjaccordance with The University/of{New Mexico policies, procedures and operational
?oixﬁsp;gcﬁ’ngrﬂ?fﬂ“;::ﬁﬁf:;ff;Lﬂ?:; ed controls regarding UNM sensitive and protected
data as identified in UNM Policy 2520. data as identified in UNM Policy 2520.

For additional assistance, please contact the Office of the Vice President for Research IT Support at
https://ovpritsupport.unm.edu
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